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Overview 

OVERVIEW 

 
The Infinity Lockdown trigger points are supplied in two styles: White for triggering Lockdown and Yellow 

for Call For Assistance. 

Both styles of trigger points operate in exactly the same way and any functional descriptions described in 

this document are interchangeable between the two styles. 

 

 

  



 

 
Trigger Point instructions V1.0.docx  Page 4 of 6 

TRIGGERING A LOCKDOWN OR CALL FOR ASSISTANCE 

 
 

To trigger a Lockdown or Call For Assistance: If the 

Trigger is fitted with an anti-tamper cover, gently lift 

the cover upwards and press firmly in the centre of 

the round target (see figure 1). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
The clear plastic face plate will snap back into 
the trigger and an indicator flag (indicating that 
the trigger has been activated) will drop down 
in the left-hand top corner (see figure 2). 
 

 
 
The Lockdown or Call For Assistance sequence 
will have started.  
 
Don’t be alarmed if there is no immediate 
evidence that Lockdown has started. It can take 
up to 30 seconds for all the sounders to start. 
 
Once the Trigger has been activated, it will send 
a signal to the System approximately every 60 
seconds until it is re-set. Every time the System 
sees the trigger signal it will re-sound the 
sounders. 
 

 

 
 
 

Figure 1 

Figure 2 
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RESETTING A TRIGGER 
 
When the trigger has been activated, it must be reset using the special reset key supplied. 
 

Using the reset key supplied, fully insert the key in 

the hole on the underside of the trigger unit until 

the flag disappears (see figures 3 and 4) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Figure 4 

Turn the key through about 90 degrees until the clear plastic face plate springs forward. Remove the key 

and close the anti-tamper cover. 

 

The unit is now re-set and ready for use again. 

 

 

 

NOTICE 

Figure 3 
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NOTICE TO CUSTOMER / USER 
 
 
Smar-Technology Ltd devices are intended only as an aid and support to your own existing policies 
practices and procedures.  
 
Smar-Technology Ltd makes no representation as to the effectiveness or otherwise of your policies, 
practices and procedures. 
 
It is the customer’s/user’s responsibility to ensure that the equipment is maintained in good working order 
and is operated in line with Smar-Technology’s operating instructions. 
 
Any misuse, fault or damage to any equipment or concerns about its functionality must be reported to 
Smar-Technology as soon as possible. The customer must not attempt to repair, replace or otherwise 
interfere with any equipment without the express written permission of Smar-Technology Ltd. 
 
In the unlikely event of the System becoming damaged or in any way prevented from performing its 
intended function, it is strongly recommended that the customer’s policies relating to the use of the 
equipment should include a fall-back procedure. 
  
All equipment supplied is subject to our General Terms and Conditions of Sale, a copy of which is available 
on our product website www.infinity-lockdown.co.uk or on request from lockdown@smar-tech.co.uk 
 
 
 
WEEE 
 

 
 
In accordance with WEEE Directive (2012/19/EU) Smar-Technology Ltd aims to reduce the amount of 

waste electrical and electronic equipment. 
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